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Counselling Competency
Micro skills are essential components in creating an appropriate environment when handling clients with mental issues during therapeutic sessions. As a student during benchmark, one comes across different clients when integrative skills are necessary. Counseling entails multicultural competencies that deal with conceptualization such as mindset, counseling relationship, and advocacy interventions. The benchmarks for the various counselling skills with the use of theory and focused interventions provided an excellent opportunity for self-assessment. The following are the self-assessment skills and reflection on the benchmarks.
 On the foundation level, I successfully maintained an attentive, relaxed, and confident posture when talking to one of the clients. It made the client feel a sense of self-worth by getting full attention, and a smile on their face confirmed it. The eye contact was intact with the client, which made me walk with them throughout the session, conceptualizing everything they said to respond positively. I also demonstrated a vocal tone that communicated care and concern, making the client free and talking everything with me. Again, I used encouragers, both verbal and non-verbal such as yes, okay, and gestures to show the client I heard them fully engaged in whatever they are saying, especially when they asked whether I understood their points. Besides, I can also say I utilized immediacy by pointing out the non-verbal cues during the session, such as breaking eye contact. It helped to know when the client was irritated and upset, helping to understand what was bothering them (J. Ratts, 2020). There are several areas I need to improve on, which entail the use of humor and metaphor, where sometimes the client is agitated and worn out, and one does not want to interrupt. I hope to utilize the skills in the future with more clients appropriately.
When talking to a group of couples from different backgrounds with different world views and experiences, I reflect on the integrative level since I engaged in self-monitoring. It helped to monitor my lines to avoid violating their ethical and legal obligation of examining their ideas. Also, I successfully used the proper word choice when interacting with the clients, such as using multiple heritage to avoid hurting the clients (R, 2020). Again I kept aside my assumptions about the group and successfully established a good relationship with the client. Besides, I had a perfect understanding of diverse sexual orientation couples have on each other to enable them to live together despite their differences. It helped to create an interactive environment with the teams. On cultural differences, I successfully utilized the negotiation skill approach to incorporate everybody in the session. However, I need to improve on; I need to research more on sexual orientation, interethnic, and interracial to know the client's best communication approach.
I demonstrated the effective use of responsive critical thinking on culture by understanding the influence of stereotypes and power on marginalized clients on the client world view. It was through the correct choice of word when addressing the clients. It also demonstrated proper knowledge about multicultural and social justice theories to balance between privileged and marginalized clients. It played a significant role in acceptance by both groups establishing a good relationship with the clients. Also, I effectively exercised evaluation skills to build relationships among clients by knowing when to use system advocacy and individual counseling—advocacy on both marginalized and privileged groups and individual counseling when handling one group. From the benchmark, I learned that assessment and analytical skills are essential for multicultural and social justice to avoid hurting the clients.
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